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Company: Dharashiv Chemicals Pvt. Ltd. (DCPL)
1. Introduction

Dharashiv Chemicals Pvt. Ltd. We respect your privacy and is committed to
protecting the personal information you share with us. This Privacy Policy
explains how we collect, use, disclose, and safeguard your data when you
interact with our website, services, or any of our business platforms.

2. Definitions

Personal Information: Any data that identifies or can be used to identify an
individual directly or indirectly.

Company: Dharashiv Chemicals Pvt. Ltd., including our website, portals,
and digital platforms.

3. Scope

This policy applies to:

- Visitors to our website

- Business clients and partners

- Employees, job applicants, and service providers

- Any individual or organization interacting with DCPL

4. Data We Collect

We may collect:

- Contact Information: Name, email, phone number, postal address

- Business Details: Company name, designation, industry sector

- Technical Data: IP address, browser type, device information, usage data
- Other Information: Any additional data voluntarily provided via forms,
emails, or calls




5. How We Use Your Information

Your data may be used to:

- Provide, maintain, and improve our products and services
- Respond to inquiries and provide customer support

- Process orders, contracts, and service requests

- Send marketing or promotional materials (if you opt in)

- Comply with legal obligations and regulatory requirements

6. Data Sharing & Disclosure

We do not sell or rent personal data. We may share your information only:
- With trusted service providers who assist in our operations (under strict
confidentiality agreements)

- To comply with legal obligations, court orders, or government requests

- To protect our legal rights, property, or safety

7. Data Security

We implement appropriate technical and organizational measures to protect
your personal data from unauthorized access, alteration, disclosure, or
destruction.

8. International Data Transfers

Your data may be stored or processed outside your country of residence. In
such cases, we ensure adequate protection measures in compliance with
applicable laws.

9. Your Rights

You may:

- Request access to the personal data we hold about you

- Request corrections or updates to your information

- Request deletion of your data, subject to legal and contractual restrictions
- Withdraw consent for marketing communications

Contact us at info@dcpl.net to exercise these rights.
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10. Cookies & Tracking Technologies

We may use cookies and similar technologies to improve user experience,
analyze site performance, and deliver relevant content. You may control
cookie preferences through your browser settings.

11. Retention of Data

We retain personal data only as long as necessary to fulfill the purposes
outlined in this policy or as required by law.

12. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be
posted on our website with the updated “Effective Date.”

13. Contact Us

If you have questions about this Privacy Policy or how your data is handled,
please contact:

Dharashiv Chemicals Pvt. Ltd. (DCPL)
Email: info@dcpl.net
Website: dcpl.net
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